
Solución de problemas 

J0 - Protección por alta temperatura del evaporador:

Estados de avería Si la temperatura del serpentín del evaporador es superior a 60 °C, la 
unidad se detendrá. Se reiniciará solo cuando la temperatura del 
serpentín del evaporador sea inferior a 54 °C. 

Posibles causas • Sensor de temperatura del serpentín del evaporador defectuoso
• Intercambiador térmico sucio
• Ventilador defectuoso 
• PCI defectuosa

J0 displayedJ0 displayed

Evaporator high temperature protection Evaporator high temperature protection 

Is the compressor operating?Is the compressor operating?

Yes

Is the outdoor ambient 
temperature is higher than 30℃?

Is the outdoor ambient 
temperature is higher than 30℃?

No

Correct the connectionCorrect the connectionNo

Is the connection 
between T2 and The 

PCB is in working order?
Have T2 and T2B  been 

reversed?

Is the connection 
between T2 and The 

PCB is in working order?
Have T2 and T2B  been 

reversed?

Is the resistance of T2 
normal according to 

Appendix 1?

Is the resistance of T2 
normal according to 

Appendix 1?
Replace the temperature sensorReplace the temperature sensorNo

Yes

Yes

Stop the unit Stop the unit Yes

Is the air-outlet blocked?Is the air-outlet blocked?

Are the heat exchanger and 
filter dirty？

Are the heat exchanger and 
filter dirty？

Is the indoor fan running 
normally?

Is the indoor fan running 
normally?

No

Yes

Clean  the air-outletClean  the air-outlet

Replace the indoor main  
PCB

Replace the indoor main  
PCB

Clean the heat exchanger and filterClean the heat exchanger and filterYes

No

Yes

Refer to the solution for the 
malfunction of the fan speed being out 
of control . Find the cause and resolve 

the problem

Refer to the solution for the 
malfunction of the fan speed being out 
of control . Find the cause and resolve 

the problem

No

No




